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Think Inside the Box

Consider these tips to make your packaging
stand out and wow customers:

Include a handwritten thank-you note to create
a personal connection. Expressing gratitude can
iImprove customer satisfaction.

packhelp.com/thank-you-for-your-purchase

Use custom boxes to make a strong brand impression.
Roughly half of all online shoppers say custom packaging
mMmakes them more likely to order again.

gwp.co.uk/guides/importance-of-ecommerce-packaging

. - - Add a small gift to trigger positive emotions.
. @ M This can help form a positive perception of your brand.
(4 E\ gwp.co.uk/guides/importance-of-ecommerce-packaging
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Give the customer a discount or coupon for his
or her next order. This could add incentive to make a
repeat purchase.

shopify.com/blog/packaging-inserts

Provide a sample product to cross-sell and boost
value. A free sample also increases the chances that
the customer will buy from you again.

memjet.com/wp-content/uploads/2020/07/Memjet_eCommerce-Packaging-
Opportunities.pdf
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